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This newsletter is designed to provide Press Cuttings Agencies with the latest information regarding NLA products and services.  
New Products
Web Licensing
All Press Cutting Agencies supplying a web service should now be signing a web database licence.  If you require further details or have questions about your licence please contact Tarif Chowdhury (tchowdhury@nla.co.uk)
eClips Web
We’ve now taken delivery of the prototype of our eClips Web service. We’re happy to demo the prototype to anyone who was unable to make our group briefing session at the Guardian offices last Thursday.  Please contact us if you’d like to arrange for a demo.

Operational 
Branding Error
The brander error issue affecting the opening of certain PDF’s has now been resolved. The NLA has successfully implemented a fix to our brander software that should minimise the risk of PDF’s producing errors. The NLA will continue to monitor the situation closely to ensure that the issue doesn’t return. Please notify clientservices@nla.co.uk should you experience any issues. 
Adding/Deleting/Restoring Users
All PCA’s have the ability to add, delete and restore eClips users using the UMI http://www.nla-eclips.com/manage/. 
In order to do this PCA’s will need to log in as the organisations administrator. If you do not have these details, please contact clientservices@nla.co.uk who will provide you with the relevant information.  
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