                                                              Newspaper Licensing Agency                                           
20th May 2009                                                               
This newsletter is designed to provide Press Cuttings Agencies with the latest information regarding NLA products and services.  
New Products
Web Central & eClips Web

The NLA received board approval for the Web Central project several weeks ago and have now firmed up the licensing timeline, pricing and eClips Web product design.  There are implications for all PCA’s who make publisher web content available to their clients. 

For those PCA’s who can’t make the Presentation on the 21st May we are keen to meet up and discuss the latest developments.  Your Account manager will be in contact to set up a meeting. 
Useful Links
Problems logging in? 
If end users are having problems logging in then this link is extremely useful. End users will need to completely close their internet browser and login again once their cookies have been cleared.
http://www.nla-eclips.com/clients/clearcookie.asp 

Missing eClips Content? 
The unavailable pages site contains a list of articles, pages, books and supplements that are unavailable. This is updated in real time allowing PCA’s to keep track of the progress of articles. 

http://www.nla-eclips.com/clients/shownotification.asp 

Manage End Users
The User Management Interface (UMI) contains login and password details for all eClips end users.  All eClips recipients must have a unique login and password.  To add additional users to any organisation you will need to login as that organisations’ administrator. Admin details can be obtained from clientservices@nla.co.uk 
clientservices@nla.co.uk  
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