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This newsletter is designed to provide Press Cuttings Agencies with the latest information regarding NLA products and services.  
Financial Times
We would like to remind all eClips PCAs that the FT    licensing change is now effective. As and when your clients NLA licence is due for renewal, users will be directed to the Financial Times website when they click on an FT link. 
 Any end-users who wish to get access to FT.com should contact the FT via the following
                                                      Tel: 020 7873 4001 or +1 877 843 3399 (US toll free) 

   Email: ftsales.support@ft.com 
Operational 
New Regional Content
Following client demand we have recently added the Birmingham Post Lite and Birmingham Mail Extra to the list of regional titles available via eClips. A full list of regional content available can be found here: http://blog.nla-eclips.com/documentation/eClips%20title%20list%20external.xls 
             New UMI release
The NLA plans to release a new version of the UMI in the next few weeks. We will be sending out a test link for PCAs to review before we go live. The new UMI release allows PCAs to manage their clients without the need for separate administrator logins. 
Escalation Process
 We’d like to remind all eClips PCAs that missing content enquiries should be directed to missingcontent@nla.co.uk  rather than calling our support number. 

For other technical issues please find a link to our   client escalation process: http://blog.nla-eclips.com/documentation/NLA_SO_Client_Escalation_Process.pdf
clientservices@nla.co.uk  
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