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This newsletter is designed to provide Press Cuttings Agencies with the latest information regarding NLA products and services.  
New Products
	
eClips International	On Friday 9th January, all PCA’s were sent a copy of the International PCA licence agreement, FAQ document and brochure. We are more than happy to answer any questions regarding the distribution of NLA material outside of the UK. The documentation can also be found here: 
http://blog.nla-eclips.com/international

ClipSearch	The NLA will be marketing ClipSearch in February to all licensees; this will include a list of PCA’s that ClipSearch is currently available via. Further updates can be found here: http://info.clipsearch.co.uk

Web Central 	All PCAs have been invited to the Web Central UKMMA briefing on Wednesday 28th January. In Addition, we’re keen to meet PCA’s individually for feedback on marketing, licensing and pricing.  Further information can be found here:   http://webcentral.squarespace.com/documentation/		
Operational 

Reprocessing & Missing Content		
We have experienced sporadic issues with timely responses to requests sent to the reprocessing & missing content aliases. As a result, we will continue to monitor the turnaround times for the foreseeable future. If you experience any further problems please report it to your account manager. 

New York Times Supplement
On Monday 12th January, Tarif Chowdhury sent a letter to all PCA’s regarding the New York Times supplement. This letter advises PCA’s that they are not covered by their NLA licence to copy from the New York Times supplement distributed with the Observer Newspaper.
MyArchive	PCA’s will shortly be issued with 120 days notice regarding technical changes to the MyArchive service.
Useful Links

eClips Blog				http://blog.nla-eclips.com	
Client Support Tools 			http://cst.nla-eclips.com/ 
NLA Client Page 			http://www.nla-eclips.com/clients/
clientservices@nla.co.uk  			0207 332 6022
