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eClips International - FAQs

Prices applicable as of January 2009 and exclusive of VAT

FAQs - UK PCAs

I want to supply UK newspaper content to a non-UK PCA. What are the rules?
You may supply eClips International content (25 titles) provided the non-UK PCA has an eClips International
Licence.

What if | want to supply content outside of the eClips International content set to a non-UK PCA?
You may supply content outside the eClips International content set, provided the non-UK PCA holds a NLA
standard PCA agreement as well as the eClips International Licence.

Can | provide the non-UK PCA with PDFs?
No, you may only provide links (to eClips or your own website as applicable)

Can | supply UK newspaper content to a non-UK end user?

Yes. You can supply eClips International content, provided the end user signs the appropriate NLA
agreement. If you wish to supply content outside of the eClips International content set, the end user must
have a direct UK NLA end user licence.

Can I supply an end user with PDFs?
No, you may only provide links (to eClips or your own website as applicable)

What is eClips International going to cost me?
eClips International is priced based on a per link per user delivered fee; €2/£1.60 (I user) to €1.50/£1.20 (5
users) — subject to a minimum monthly fee of €125/£100.

FAQs - non-UK PCAs

I want to supply UK newspaper content to a non-UK end user. What are the rules?
You may supply eClips International content (25 titles) provided you hold an eClips International Licence
and the end user has an eClips International End User Licence.

What if | want to supply content outside of the eClips International content set to a non-UK end user?
You may supply content outside the eClips International content set, provided you hold a NLA standard
PCA agreement as well as the eClips International Licence. If you wish to supply content outside of the
eClips International content set, the end user must also have a direct UK NLA end user licence.

Can I supply an end user with PDFs?
No, you may only provide links (to eClips or your own website as applicable)
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4. | want to receive eClips International content from a UK PCA. What are the rules?
You may receive eClips International content (25 titles) provided you hold an eClips International PCA
Licence.

5. What if | want to receive content outside of the eClips International content set from a UK PCA?
You may receive content outside the eClips International content set, provided you hold a NLA standard
PCA agreement as well as the eClips International Licence.

6. Canlreceive PDFs of UK content from a UK PCA?
No, from 1 April 2009 you may only receive links (from eClips or from the UK PCAs own website as
applicable)

7. What is eClips International going to cost me?
eClips International is priced based on a per link per user delivered fee; €2/£1.60 (I user) to €1.50/£1.20 (5
users) — subject to a minimum monthly fee of €125/£100.

FAQs - non-UK end users

1. Can | get UK newspaper content from my local PCA?
Yes you can receive 25 key UK titles provided your PCA has the eClips International Licence and you sign
the eClips International End User Licence.

2. What happens if | need content outside the eClips International content set?
If your PCA holds a standard NLA PCA agreement, they can provide you with additional content,
provided you hold a direct UK NLA end user licence as well as the eClips International End User Licence

3. Canl get UK content from a UK PCA?
Yes, the same rules apply. You can get the eClips International set if you sign the eClips International
End User Licence and wider content if you hold a direct UK NLA end user licence.

4. Can | make further digital copies of what I receive?
Yes, if you hold a direct UK NLA end user licence.

5. Can I print off what I receive?
Yes. If you have signed the eClips International End User Licence you may print off a single copy of what
you receive. If you wish to print off multiple copies of eClips International content or if you wish to print
off content outside of the eClips International content set you must either report them to your local
RRO, (if they have an agreement with the NLA) or have a direct UK NLA end user licence.

6. What is the NLA going to charge me for receiving content from eClips International?
Your PCA will charge you for receiving links from eClips International. However if you wish to further
reproduce UK newspaper content internally then this will be subject to the details above and our tariff
in force at this time. Please see our website www.nla.co.uk for our details of our end user tariffs.
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FAQs - General

1.

Why are these rules for non eClips International content so complex?

eClips International gives all the benefits of eClips with no PCA subscription cost and no digital
minimum fee to users. That’s a great new offer designed to simplify licensing. But we cannot afford to
extend that to all eClips content, or to allow wider eClips benefits to be shared with PCAs who do not
subscribe to the service, so some restrictions must apply.

What other alternatives are there?

Paper delivery and ClipSearch are two possible alternatives. ClipSearch allows non-UK PCAs and end
users to access participating eClips titles direct. Paper delivery allows copies to be reported directly
through local RRO (copyright body) agreements.

Have you considered alternatives?

We are interested in feedback and are open to discussion where there is adverse client impact, noting
the issues above: - that eClips content cannot be shared by PCAs, and that eClips International content
set breadth is limited.

Who can apply for an eClips International Licence or a NLA standard PCA agreement?
Any organisation, irrespective of where your business is based, can apply for either an eClips
International Licence or a NLA standard PCA agreement

What are the reporting requirements for PCAs for eClips International?

The reporting requirements are similar to the standard PCA agreements. A monthly return must be e-
mailed to the NLA (by no later than the seventh day following the end of each month) for the
preceding calendar month, showing the number of Links sent to a Permitted User, by publication and
title and by Client. It must also show the average number of Permitted Users for each Client in that
month. For more details please refer to the eClips International Licence agreement which can be found
on the eClips Blog under the eClips International section: http://blog.nla-eclips.com

Where can | find more information about eClips International?

Details about eClips International can be found on the eClips Blog under the eClips International
section: http://blog.nla-eclips.com. This section includes an overview of eClips International and also
contains all of the relevant application forms and PCA and end user agreements.

What newspapers are included in eClips International?

The following 25 newspapers make up the eClips International content set: Daily Mail, Daily Star,
Evening Standard, Independent, Independent on Sunday, Observer, Sunday Express, The Daily Express,
The Daily Mirror, The Daily Telegraph, The Financial Times, The Guardian, The Mail on Sunday, The
Sun, The Sunday Telegraph, The Sunday Times, The Times, Birmingham Post, Lloyd's List, Manchester
Evening News, Press & Journal, The Herald, The Scotsman, Yorkshire Post and International Herald
Tribune
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